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BIBLIOGRAPHY & INTERNET RESOURCES 

Technology and Case Management Systems 
Books and Articles: 
 
Walker, J. Douglas. A Court Manager’s Information Display System: A Conceptual Design and 
Mockup System. Williamsburg, VA: National Center for State Courts, 1997. (KF8732 .W36) 

Online Resources: 
 
Case Management Systems 
A series of classic articles written by Jim McMillan, Director of the Court Technology 
Laboratory, and published in several issues of the Court Technology Bulletin (1995) that 
discusses four basis types of data in a case management system = person, time, case, and 
financial. 
 
Case Management Systems Vendors 
National Center for State Courts “Court Technology Vendors List “.  Profiles of vendors that 
provide products and services relating to case management systems and Case 
Management Solutions to the court community. 
 
Court Technology Laboratory 
The NCSC Court Technology Laboratory in Williamsburg, Virginia, offers courts the 
unique opportunity to view new technologies in a neutral environment in which they are free 
to ask questions and compare systems without undue sales pressure. 
 
The Fifth Bubble  
An article by Jim McMillan from the November/December 2001 issue of the Court 
Technology Bulletin. introducing a fifth data type – documents to the above model. 
 
Kuencer, Walter, and David C. Steelman. “Automation and Organization Development in 
Egypt.” Presented at the Seventh National Court Technology Conference, Baltimore, MD, 
August 2001. 
 
Missouri Statewide Automation 
Phase III abstract from the Institute of Court Management’s Court Executive Development 
Program. (2000). The focus of this paper is the successful adaptation of a case 
management system designed for trial courts to an appellate case management system.   
 
Use of Court Automation to Aid Fiduciary Management in Large Urban Probate Courts 
A Technical Assistance report by David Steelman of NCSC Court Consulting Services  
(March 2000).  
 
State Court Links: 
Florida STAC2000 Case Tracking System – a case tracking system for prosecuting 

attorneys and public defenders.   
Indiana Indiana Statewide Case Management System - including an updated policy 

statement (June 2005) on Trial Court Case Management Systems.   

http://www.in.gov/judiciary/jtac/
http://www.in.gov/judiciary/jtac/docs/cmspolicymay92002.pdf
http://www.in.gov/judiciary/jtac/docs/cmspolicymay92002.pdf
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Iowa Iowa Court Information System - A functional description of the Iowa Court 
Information System. (1991)    

Minnesota MNCIS Project - The Minnesota Court Information System, a new computer system 
that will link court records across the state. (September 2002)  

Missouri Missouri Court Automation  -  Missouri’s statewide case management system began 
in 1997, expanded to 53 courts in early 2001 and scheduled for completion in 2004.   

Texas Case Management Software Information.  Descriptions of Appellate, District and 
County, and Justice of the Pease and Municipal Case Management systems in 
Texas from the Texas Office of Court Administration (OCA).  

  

http://www.courts.state.tx.us/oca/casemngt.asp
http://www.courts.state.tx.us/oca/

